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BUCJIOBJIIOBAHHS BUBAYEHHA
1 KOMYHIKATABHA CUTYAIISI HOT'O ®YHKIIIOHYBAHHSA

YV cmammi 3anpononoano awaniz KOMYHIKamueHoi cumyayii, 6 sKiil opmyemvcs ma
@yHKYioHy€e BUCO8TI08ANHA UOAUeHHs. JInA T MOOeN08aHHA MU CKOPUCIAIUCA KOHYENMYAIbHOK
MO0 KOMYHIKAMUBHOI cumkayii, o 00360aUN0 0eMAabHO PO32IAHYMU 6CI ii KOMNOHEHMU mda
3’sacyeamu, AKi 3 HUX 00YMOBII0I0Mb NOABY GUCI0GNIOBANHHS 8UOAYEHHs, a AKI 8NIUBAIOMb HA iX
dopmy.

Knrouogi cnosa: 6ucnosntoganus, KOMyHiKAmMueHa cumyayis, KOHYenmyauibHa MoOeb.

B cmamve ananuzupyemcs KOMMYHUKAMUGHAS CcUumyayusi, 6 KOMOPOU gopmupyemcs u
@yHKyuoHUpyem  BvlcKazvléaHue U3GUHeHUusA. [l ee  MOOenUpO8AHUs Mbl  UCNOAb308ANIU
KOHYENnMyanbHyl0 MOOeNb KOMMYHUKAMUBHOU CUMYAYUU, YMO NO360IULO OeMAbHO PACCMOMPEms
6ce ee KOMNOHEHMbL U BbIACHUMb, KaKUe U3 HUX 00yCl081U8aom G03HUKHOGEHUE 8blCKA3bIBAHUL
U3BUHEHUS, a KaKue 6IUsIOm HA UX (Popmy.

Knroueesvie cnoga: svickaszvisanue, KOMMYHUKAMUBHAS CUMYAYUS], KOHYENMYATbHASL MOOENb.

This article focuses on the analysis of communicative situation identified by the utterance of
apology. To model it the conceptual network was used. This conceptual network helped distinguish
constituents of the communicative situation under study and determine those that “provoke” the
utterance of apology and those that effect its form.

Key words: utterance, communicative situation, conceptual network.

CyyacHa HayKa CTaBUTh y LIEHTpP JAOCHIIKEHHsS JOAWHY. [IposiBOM aHTPOTOIEHTPHU3MY Y
JIHTBICTHIII € BUBYEHHS pOJi Cy0’€KTa MOBJEHHS y KOMYHIKaTuBHIM cutyanii. Ilpm 1mpomy
OepeTbcsi 10 yBarM BeCh KOMYHIKaTUBHHUI HpOIEC: MTOCITDKYIOTHCS WOTO OJMHUIN Ta iX O3HAKH,
XapaKTePUCTUKH YYAaCHUKIB CIIUIKYBaHHS, a TaKOX MOBHI Ta HEMOBHI 3aco0H, sKi CyO’eKT
MOBJICHHSI BUKOPUCTOBYE JUIS JOCSTHEHHS CBO€l KOMYyHIKaTuBHOI MeTH. IIpoTe cam MexaHi3M
MOBJICHHEBOTO ~ BIUIMBY 1 HUISXH HOTO JOCSTHEHHS SIK 33 JIOTIOMOTOI0 BepOalbHMX, TaK 1
HeBepOaTbHUX 3aC001B MOTPEOYIOTH IMOJATBIIOTO JIOCITIKSHHS.

MeToto 1i€i cTaTTi € aHai3 OCHOBHUX KOMIIOHEHTIB KOMYHIKAaTHBHOI CHUTYyalii, B SIKii
BUHHMKA€ Ta (PYHKI[IOHYE BUCIOBIIOBaHHS BHOadeHHs. HaykoBa HOBU3HA pOOOTH TOJISATAE Y
3aydeHHI (QpeidMOBOTO aHalmi3y MNpU BU3HAYCHHI OCOOIMBOCTEH Takoi KOMYHIKATUBHOI
cutyarii. MaTepiagom Hamoro Hocii/pkeHHs cayryBaiu 140 ¢parMeHTiB TEKCTY, IO MICTATH
BHCIIOBIIIOBAaHHS BUOadeHHs. Bindip mpukiagiB mpoBOAMBCA METOJIOM CYHUIbHOI BHOIPKH 3
XYJOXHIX TBOpPIB Cy4YaCHMX aMEpPUKAHCHKUX Ta aHTJIHCHKUX aBTOPIB, 3arajlbHUM OO0CATOM
2050 cTopiHOK.
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Toit ¢dakr, o0 TepMiH ‘BHCIOBIIOBaHHS' BXOAWUTH IO TOHSATTEBOTO amapary LiI0i HU3KU
JCIHIUTIH — TICUXOJIHTBICTUKH, MPArMaiHTBICTUKH, MAaTEMATHYHOI JIOTIKA TOMIO — OOYMOBIIIOE
HasBHICTh HWOTO PI3HOTO TpakTyBaHHS Yy JIHTBICTHYHIN Jireparypi. Koxkna 3 ramyseil Haykw,
BU3HAYAIOUHU CBIl acCMeKT MOCHIDKEHHS, BUXOAUTH 31 CBO€T crienudiky, M0 He MOXKe HE BIUIMHYTH
Ha BJIACHE JIHTBICTHYHY IHTEPIPETAIlil0 IIbOTO MOHATTSA. Y HAmIii CTaTTi MiJi BUCIOBIIOBAHHSIM
pPO3yMieEMO MiHIMAaTbHY OJUHHIII0 MOBJICHHEBOI KOMYHIKaIlii, MEXi SIKOT BU3HAUYAIOTHCS 3MIHOIO
MOBJIEHHEBHX Cy0’€KTiB. MOBEIlb 3aBEpIIye CBOE BUCIOBIIOBAHHSA JUISl TOTO, 100 TMepenaTH CIOBO
CIIBPO3MOBHHKY a00 HaJaTH MicCIle HOro akTUBHOMY PO3YMIHHIO y Biamosinb [1, c. 263], ToOTo y
MOBCSIK/IEHHOMY CIIUTKYBaHHI BHCJIOBIIIOBAHHS TIOCTA€ AK PEIUTiKa Aiajory. 3a 00CIroM BOHO MOXe
JOPIBHIOBATH PEYCHHIO 200 OYTH MEHIIIMM YU OUTHIINM 3a HhOTro. DopMa Ta 3MICT BUCIOBIIOBAHHS
MOBIISI 3aJIe)KaTh Bil MOTEPEIHBOTO BHUCIOBIIOBAHHA a00 il CHIBPO3MOBHHUKA i, Y CBOIO 4epry,
00yMOBITIOIOTH TIOJIAIBIIIE BUCIIOBIIOBaHHS a00 JIif0 MapTHEpa 1Mo KOMYHIKaIlii.

BucnoBnioBaHHS iCHye 1 BHUBYA€ThCA JIMIIE Y KOHKPETHIM KOMYHIKaTHBHIA CHTYyaIii,
KOMIIOHEHTAaMH SKOi, OKpIM CaMOr0 BHCJIOBIIOBAHHS, TPAIUIIIHHO BBAXXAIOTHCS MOBEIb 1 ajipecar 3
iX XapakTepucTUKaMH Ta 0OCTaBHHHU CHUIKyBaHHs (0QimiifHi yi HeodimiitHi). 3a COMIOKYIBTYPHOIO
O3HAKOIO CIIOCTEPIraeThCsl 3HauHa AuUEpeHIiallisi CTPYKTypH, CTHIIO Ta BHKOPHUCTAHHS MOBHHX
3ac0o0iB Tipu (hOpMyBaHHI BHUCIIOBITIOBAHHS B 3aJIC)KHOCTI BiJ CIIBBIJIHOIICHHS COIIAIBHUX POJICH
KOMYHIKAHTIB, fKi, IOpSA 13 TICHXOJOTIYHUMHU OCOOJIMBOCTSAMHU TAPTHEPIB MO CHUIKYBAaHHIO (5K
MOCTIHHUMHM — TEMIIEpaMEHT, PHCH XapakTepy, Tak 1 3MIHHUMH — HAaCTpid, emomii ToIIo),
BIZIIrparOTh BaXJINBY POJIb NPH (hOpMYyBaHHI BUCIOBIIOBaHHA [0, c. 161].

CoriasibHI poJIi MOAUISIOTHCS HA MOCTIHHI (IOBrOTpHUBAIIi) Ta 3MiHHI (cuTyaTuBHI1). [locTiiiHi,
y CBOIO 4epry, MOJAUIAIOTECSA Ha CTaTYCHI (alOThCS Bill HAPOJHKEHHS SIK MPHHAJIESKHICT 10 KJacy,
cTaTi, BIPOCIOBIIaHHs, €THOCY TOIIO) Ta MO3HUIIKHI (BIIMOBIIAOTH COLIaNbHINA (YHKIIT JFOIMHY,
T00TO 1 Micuio y cycninbeTBi) [2, c. 137]. 3MiHHI (CHUTYyaTHBHI) poJIi € OUIBII BapiaTUBHUMU, BOHU
BJIACTUBI KOHKpETHIH KOMyHiKaTuBHIA curyamii. ComianbHi poii  CHIBPO3MOBHHKIB €
KOMYHIKaTUBHHUM UYWHHHUKOM, SIKM BH3HAa4a€ KOMYHIKaTHBHI TpaBa W OOOB’S3KM YydYacHHKA
MOBJIEHHEBOT B3aemonii [9, c. 41-42]. BpaxyBaHHS IIbOTO YHMHHUKA CIpHUSE YCITIITHOCTI
CIIKYBaHHSA 1 JOCSTHEHHIO MOBIIEM CBO€i KOMyHIKaTHBHOi MeTH. Ha BuOip MOBHHX 3aco0iB
BIUIMBA€E TaKOX CTYIIHb 3HAHOMCTBA CIIBPO3MOBHHKIB, CITIBBITHOLIEHHS X COIIaIbHUX CTaTyCIB,
piBeHb OCBITH, Pi 3aHATTS, BIK 1 CTATh.

VY Teopii MOBJICHHEBUX aKTiB BHPI3HSAIOTH 1 TaKi KOMIIOHEHTH KOMYHIKaTHBHOI CHTYallii, SIK
KOMYHIKaTHBHa MeTa (BIUIMB Ha ajpecaTa y TMOTPIOHOMY Ui MOBISL HampsMi) 1 pe3ynbTaT
MOBJICHHS (3MiHH Y MTOBEAIHIlI, €MOI[IHHOMY CTaHi UM MOTJIAAaX ajpecara, siKi CIPUYHNHSIE MOBEIh
cBOIM BHCIOBIOBaHHAM) [8, ¢. 88; 10, c¢. 139-140]. [Ipu aHasi3i KOMyHIKATUBHOTO IMPOIIECY Came
BOHH TPAKTYIOTHCS SIK M€K MIHIMAJIBHOTO IUTICHOTO BiIPi3KY LBOTO MPOIECY — aKTy KOMYHIKaIlii
[3, c. 42].

KoMyHikaTHBHA CHUTYaIlisl € TMHAMIYHOIO CHCTEMOIO B3a€MOJIIFOYNX YHHHUKIB 00’ EKTHBHOTO 1
Cy0’€KTHBHOTO IUIaHYy, 110 OOYMOBIIIOIOTH YYacTh JIIOAMHU Y CIUIKYBaHHI Ta BHU3HAUYAIOTh 1l
MOBJIEHHEBY MOBEAIHKY. 3 OJJHOTO OOKY, CHTYallisl — II€ CYKYITHICTh 00’ €KTUBHO ICHYIOUMX YaCOBUX,
MIPOCTOPOBUX Ta MPEIMETHUX YMOB, 3 IHIIOTO — BiJOOpa)XKEHHS IIUX peaIbHUX YMOB y CBIJIOMOCTI
moaunu [5, ¢. 8]. Lli nBi ctopoHu, 1o nepeOyBaroTh y TiCHIN B3aemMoiii, HEOOXiTHO BPaxoBYBaTH
IIpU BU3HAYEHHI poJii cuTyaii y jopMyBaHHI Ta (QyHKI[IOHYBaHHI BUCIIOBITIOBAHHSI.

BucnosntoBaHHS BHMOAYeHHS MM BU3HAYMJIM, BUXOJSYM 13 3HAUCHHS JICKCUYHHMX OJMHUIh
‘BuOavyaTuch’, ‘BHOAUYEHHS SKi 3aCTOCOBYE MOBEIIb 3 METOIO IMMPOCUTH MPOOAYCHHS, YCBITOMITIOIOUN
npoBuHy [7, c. 429]. B aHriliceKiit MOBI BiIMOBIIHE 3HAYCHHs mepeaae JaiecioBo: to apologize —
““to say you are sorry for something that has upset or inconvenienced somebody else” Ta iMmeHHHUK
apology — ““a written or spoken statement expressing remorse for something” [11]. Ilpuknan
BUCJIOBJIIOBaHHs BHOaueHHs: ‘By the way, sir, what’s the password this time?” asked Charlie. ‘Oh,
sorry, quite forgot. Little Red Riding Hood,” said the lieutenant (J. Archer, As the Crow Flies, 70).

Jlnst MoAenmroBaHHs KOMYHIKQTHBHOI CHUTYyaIlii BUOAYEHHS 3 METOIO OUIBII JETAIBHOTO Ta
BITOPSIZIKOBAHOTO BHBYEHHS YCiX ii KOMIIOHEHTIB MM CKOPUCTAJUCS KOHIENTYaJIbHOIO MOJIEILIIO.
KonnenryansHa Mozens moOyJoBaHa MUIAXOM IHTErparii Mpormo3uIliid, Mo HaleXxaTh 10 Pi3HUX
TuniB  0a30oBUX (QpeiiMiB 1 CcKIamaerbcss 3 aOCTPAaKTHUX  KOHIEMNTIB, IPEICTaBICHUX
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BY3JIaMHU/CJIOTAaMU 1 BIJHOIIEHHSAMH MDK HUMH. Taki aOCTpakTHI KOHLENTH CHEeUu(IKyrOTbCS Yy
3HAYEHHSX PI3HUX MOBHUX OJUHUII [4, c. 18].

KonnenryanbHa Mojenb, M0 TPEACTABISE KOMYHIKATUBHY CHUTYallil0 BHOAYeHHS,
CKJIQJIA€THhCS 3 TAKMX OCHOBHUX CJIOTIB SIK MOBEIIb, aaipecaT i moBigomieHHs (iauB. Puc.1). MoBenb
HAQ/ICWJIa€ TIOBIIOMJICHHsI ajapecaToBi. OCKUIBKM OCHOBHMM 3aco0OM KOMYHIKalii € MOBa,
MOBIIOMJICHHSI, TIepeaHe 3aco0aMM MOBH, MpPEJCTaBlieHe BepOATbHUM BUCIIOBIIOBAaHHAM. BoOHO
MOJKE CYIPOBO/KYBATUCH HEBEPOATHHUMH 3aCO0aMU KOMYHIKAITii.

Mosgenp, K 1 agpecar, Mae HU3KY XapaKTEPUCTHK, $Ki BIUIMBAIOTH HE Ha TOSBY
BHCIIOBJIIOBaHHS BHOauyeHHs, a Ha #oro (opMmy: JIEKCUYHE HAMOBHEHHS, IHTOHAIlIifHE Ta
cuHTakcuuHe odopmieHHs. L[i XapakTepUCTHKH € OJHAKOBUMH SIK JJs MOBIIS, Tak 1 JUIS
ajpecara, 1 BKIIOYAIOTh TaKi MapaMeTpH, sIK BIK KOMYHIKAHTIB, IX COIIaJIbHUI CTaTyc, CTaTh,
pPIBEHb OCBITH, i 3aHATH TOIIO. [HIIA rpyma XapakTEpUCTHK MOBISI Ta aJpecaTa, HaBIIaKH,
BIUIMBA€ HA CaMy IOSBY BHCIOBJIIOBAHHS BHOA4YeHHS 1 € OOOB’S3KOBOIO I BHHUKHEHHS
KOMyHiKaTI/IBHO'l' chyaui'l' BuOaueHHs1. BoHU € pi3HUMH 171 MOBUSA 1 anpecara. Mosgenp Mae
Bi4yBaTH MPOBHHY 3a CBilf BUMHOK i OLIIHIOBATH WOTO SK HEraTUBHUHN a00 yCBIIOMIIIOBATH, IO
BiH o0Opa3uB anapecata i Mae MEPEnPOCHTH. [HmmME  coBamMu, KOMYHIKaTHMBHA CHTYaIlis
BHOAaYeHHs! BUHUKAE SIK PE3YNbTAT MOMEpPEaHIX Miif MOBIS, 00pa3nuBHUX U agpecara. 3 OOKy
ajpecata MOBEIb Nependavyae HasABHICTh MOYYTTS HECIPABEIIMBOCTI W 00pa3sM Ha HBOTO.
dopmyrour BUCIOBIIOBAHHS BHOA4YeHHS, MOBENb IEPECIilye MEBHY KOMYHIKATUBHY METY —
MOTIPOCUTH TpoOaveHHs, MO0 CHOKYTyBaTH MPOBHMHY IEpe]] aJpecaToM, HaJaroJuTH 3 HHUM
KOHTaKT 1 BITHOBUTH CTOCYHKH. BucinoBitoBaHHsS BuOayeHHS € 0€3yMOBHO aJpECOBAHUMHU,
OCKUTbKM MaiOyTHE MOBIIS 3HAYHOIO MIPOIO 3aJICKUTh BiJ pillleHHS ajpecara, SSKMA MOXE 5K
BHOAYHTH, TaK i HE BUOAYUTH MOBIIS, X04a, 3a3BHYAM, OUIKY€E HOTO BUOAUYCHHS.

IcaytoTh pi3Hi mpuyrHKU (GOPMYBaHHS BHCIOBIIOBaHHS BHOaueHHs. PosrisHemo ix OuibIm
JOKJIAJHO.

MoBenb MOK€ HEraTUBHO OI[IHIOBATH CBOT Jii 1 IIMPO HAMAaraeThCsl CIOKYTYBAaTH MPOBHHY.
Hanpukiazn, y HacTymnHii MOBICHHEBI curyarii I'abpiemra Bixdyma ceOGe BHHHON, HarajiaBIId
macTopy ITpo TparidHy 3arubenh Horo Oparta. i gyke IIKoJa, IO BOHA 3acMyTHIA
CIIBpO3MOBHHKA, 1 TOMy BoHa mnepernporiye: ‘He had been a nine-year-old kid? Just a little boy,’
Gabriella realized, but to his little brother, Joe, he had been, and still was, a hero. *I’'m sorry, Joe,’
—she said and meant it from the bottom of her heart (D. Steel, The Long Road Home, 157).

VY Takux BHUIIaJKaX MOBEILb, IEPEHPOIIYIOYH, IOSICHIOE IPUYUHY CBOro BUMHKY. Ha ioro
IYMKY, TIOSICHEHHSI OOCTaBHH, 3a SKMX BIH TNPUIYCTHBCS IOMWJIKH, 3MEHIIYIOTb Mipy HOTO
NPOBUHU. Y HACTYMHOMY ()parMeHTi AiBUMHA MPOCUTH MPOOAYEHHS 3a Te, 0 He Hamucaia JHCTa
oJpa3y i MOsICHIOE 11e CBOE€lo 3aitHaTicTio: ‘Dear Sergeant X. |1 hope you will forgive me for having
taken 38 days to begin our correspondence, but I have been extremely busy’ (J. D. Salinger, Nine
Stories, 120).

3yCcTpivaroThCsl TAaKOK MOBJICHHEBI CHTYaIlil, B SKMX MOBEIb HE BiI4yBa€ CBO€i MPOBUHU B
TOMY, IO CTaJOCs, BiH BHOAYa€ThCS JIMIIE TOMY, IO IIHOTO BHUMAralOTh MpaBWJa CHUTKYBaHHS.
BucnoBnroBaHHs, 110 BUHUKAIOTh y MOJIOHIN cuTyalii, BiTHOCITh 10 eTukeTHHX. Hampukian, y
HACTYMHIA KOMYHIKaTHUBHIM CUTYyaIlil JIBUMHA HE 3HANA, 1[0 CHCTEMa MOJAPYHKIB MpH 3IIHCHEHH]
MOKYIIKY JTisIa JIWINe JUIS TOCTIMHUX KiieHTiB. [loBimomusiroun i mpo 1e, mpojaBelb MPOCUTh
npobayeHHs, aje He Yepe3 Te, L0 BigqUyBa€ NPOBHHY: BUKOPUCTOBYIOUM ETHKETHY (opMy
BHOauYeHHs, BiH poCTO nparue Oyru BBiwmBuM: ‘But don’t | get a Cox’s orange thrown in, like all
the other girls?’*No, sorry, madam, such privileges only for our regular customers’ (J. Archer, As
the Crow Flies, 147)

[CHYIOTh TakOX BHUCIIOBJIIOBAaHHS BMOA4YeHHS, NPUYMHOI0 BUHHUKHEHHS SKHX OyJI0 He
BIZIUYTTS MPOBHHHU, a CTpax Mepes nmokapaHHsaMm. Hampukian, 1uTHHA, HE PO3YMIIOUH, YOMY Ha Hel
HaKpuyajga MaTH, IPOCUTh BUOAUEHHs y HEl JIMIIE A7 TOro, 100 YHUKHYTH noourts: ‘Answer me!’
the voice sawed into the darkness and Gabriella was afraid of her mother would approach her and
deliver her message even more succinctly. ‘I’m sorry, Mommy!” she whispered curled up in her
bed (D. Steel, The Long Road Home, 28)
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MogBenb MOke BUOAuaTHCh 32 BUNHKU THX, XTO HE Y 3MO31 caMi ONPOCUTH npodaueHHs. Lle
TPAIISIETHCS Y TAKUX KOMYHIKATUBHUX CHTYAllifX, KOJH BUHHAMHM € TBapUHHU a00 AiTH, AKi 1Ie HE
3MaTHI YCBIJOMHUTH TOTO, IO iX dii MOXYTh KOMYCh 3alIKOJAWTH. Tak, HACTYIMHUW TPUKIIA]
UTFOCTPY€E KOMYHIKaTUBHY CUTYAIIIIO, B SIKii MAaTH MPOCUTH POOAYEHHS 32 BUMHOK CBO€T MaJIGHBKOT
noubku: ‘Oh, forgive her, sir. She’s always so naughty,” began Eloise grabbing Gabriella’s hand
(D. Steel, The Long Road Home, 21).

AHami3 4acTOTHOCTI MPUYHMH, Yepe3 SKi BUHUKAIOTH BUCIIOBIIOBAHHS BHUOAUEHHS, CBITYHUTH
po Te, M0 y OUTBIIOCTI BUIAIKIB MOBEIb, IEPENPOIIYIOUN, HAMATA€ThCS CIOKYTYBaTH MPOBHHY
(38%) un noTpumyethcs etukety (33%).

Pe3ynbpTaToM BUCIIOBITIOBAHHS BUOAYCHHS € 3MIHH B €MOIIITHOMY CTaHi agpecara abo y foro
CTaBIIEHHI 10 MOBIIA. HaBeneMo MOXIIMBI pe3yabTaTH MOBIEHHEBOTO aKTy BHOAUEHHSI.

Anpecar npuiiMae BUOAYCHHSI MOBIIS Y TAKMX KOMYHIKaTUBHUX CUTYAIisIX, KOJIM BiH HE JTy)Ke
oOpakeHU! 1 BBa)Kae TIPOBHHY MOBIISI HECEPHO3HOIO UM CTABUTHCS JI0 HHOTO HAJTO MOOJIAXKIIUBO.
Tak, y HacCTymHOMY MpHKJIaAi MEHeKep Mara3uHy MpOCHTh BUOAYeHHS y BJIACHUKA 3a Te, IO He
3MIr 3amo0IrTH KpaJiKill y mMarasuHi. BJacHHK YCBiOMIIIOE TIEBHY MPOBUHY MEHEIKEpa, MpOTe
CTaBHUTHCS JI0 HHOTO MOOJIAXKIIUBO 1 MpHUiiMae ioro BubadeHHs: ‘Sorry, chairman,” were Jim Grey’s
opening words. ‘It’s o.k., Jim. It’s not your fault,” said Charlie as he was led into the store
(J. Archer, As the Crow Flies, 383).

Anpecar MoXke He TNpuiiMaTH BUOAa4deHHsT MOBIM. Taka peakifis TOSCHIOETbCS THM, IO
azpecaT He Oakae MPOJOBXKYBATH 3 HUM JPY)KHI CTOCYHKM YW HAMaraerbCs MPUMYCHTH HOTO mIe
Oy)Xye TEpeKUBATH IPOBHUHY 3a CKO€HE. Y HACTYNHIM KOMYHIKaTHUBHIM CHTYyaIlii IiBYMHKA
Mopylinia Haka3 Marepi He BUXOAMTH 3 KiMHATH. BoHa mompocuia mpoOaueHHs, ajle MaTH, sSKa
HEHaBHJIUIA JIOHBKY 1 IIOpa3y Hamarajgach oOpasuTw ii, He BuOaumna iii: ‘What are you doing
here?’ she spat out the words in whispered venom. ‘I told you not to leave your room.” ‘I’m sorry,
I just...” there was no excuse for what she had done. ‘I’m not going to play games with you,” she
hissed (D. Steel, The Long Road Home, 27).

VY 3ampornoHoBaHiii cxeMi (muB. Puc.l) pesynbTar mo3HaueHUil MYHKTHPOM, OCKUIBKH aKT
,,IpoOavaHHs’ MOBIIS aJIpecaToM BapiaTHBHHIA.

B3aemoniss MoBus i agpecara BigOyBaeThCsi y MeXax NEBHOro (OPMAIbHOTO YU
He(OPMATLHOTO KOHTEKCTY, MPEJCTABICHOTO TAKUMU KOMITIOHEHTaMH SIK 4ac, Miclie Ta 00CTaBUHU
cminkyBaHHA. L[i KOMIOHEHTH KOMYHIKQTHBHOI CHUTYyallil HE BIUIMBAIOTh HAa caMmy IMOSBY
BUCJIOBJIIOBaHHS BUOAYEHHs, a JIMIIEe BU3HAYAIOTH HOTO (popMy, TOOTO Ti MOBHI i HEMOBHI 3aco0w,
K1 0OMpArOTbCsS MOBIIEM NPHU BHOAUEHHI 1 Bil AKMX 3aJIKHUTh BIUTMBOBA CHJIa BUCIIOBJIIOBAHHS.
PosrnsiHemo ix OLIBII JOKIIAIHO.

Amnani3 GpakTHIHOTO MaTepialy CBIIYUTH IPO Te, IO 32 0OCATOM BHUCIIOBIIFOBAaHHS BUOAYCHHS
MOJKe 30iraTtucsi 3 peueHHsIM ab0 BKJIIOYATH JEKiIbKAa PEYeHb, SIKIIO MOBEIb, BIIUYBAIOYH CBOIO
POBUHY, HAaMaraeTbcs MaKCHMAJIBbHO BIUIMHYTH Ha ajpecara, M00 BiTHOBUTH JAPYKHI CTOCYHKH 3
wuMm. Hampukian: ‘Oh, Gabbie, I'm so sorry... It’s my fault... | never thought, but I should
have...” he said (D. Steel, The Long Road Home, 194). YacToTHe BKMBaHHS CNNTUYHUX PEUCHb
(40,7%) TOSICHIOETBCS THM, IO BHUCIOBIIOBAaHHS BUOAYEHHS 3YCTPIYAlOThCS Y Jianorax, a
TiaJlorTiuHe MOBIICHHS XapaKTEPU3YETbCS IIMPOKHUM BHKOPHCTAHHSAM HEMOBHHUX  pEYEHb.
Hanpuknan: “You are fired!” said the owner of the shop. ‘Sorry, Mr. Baum,” Gabriella said quietly,
not arguing for her job. ‘I had to do that’ (D. Steel, The Long Road Home, 271).

VY BHCIOBIIOBaHHSIX BHOAYEHHS BXXHMBAIOTHCSA Pi3HI 32 KOMYHIKATHBHHM THUIIOM pPEYEHHS:
PO3MOBI/IHI, CHOHYKaJIBHI Ta MUTaIbHI. [Ipy 1IbOMY MOBelb a00 KOHCTaTye (pakT CBOET MPOBUHH,
BBAYKAIOYH, IIO 1€ € JOCTATHBOIO MiJICTABOIO JIJIsl TOTO, 00 aapecar oMy BUOauuB, ab0 MOSCHIOE
npuuraK cBoro BurHKY: ‘| didn’t mean to be rude about it” (D. Steel, The Long Road Home, 316)
a00 croHykae (IpsIMO YU HEMpsIMO) ajapecaTta npobauutu Homy: ‘Please, forgive me! | will never
do that again,” she said D. Steel, The Long Road Home, 257), *Will you ever forgive me for the
hospital and everything that you had to see?’ (D. Steel, The Long Road Home, 64). ITepeBakna
OUIBIIICTH BUCIOBIIIOBaHb BHOAUEHHS MICTATH pO3MOBiAHI peueHHs (88,6%).
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fmmm oo ,
IpUYMHA i PesynbTar: i
- OYYTTS MIPOBHHY, | -Tpobayae; E
- CTpax nepeq MoKapaHHsIM, ! -He npobayae; :
- BHOQUeHHs 3a TPETIO - ICHOpY€ BUCIIOBIIOBAHHSI i
0co0y; i BHOaueHHs !
- TOTPUMAaHHS C€TUKETY o E
A
. MOBiIOMJIEHHA
KOMYHIKaTHBHA 33c06M
MeTa:
TICpCTPOCHTH «—| BepbanbHi: HeBepOanpHi: |—»|{  ampecar
BHCJIOBJIIOBaHHS -TaKeCHYH1
MOBelb BUOAUYEHHS -IIPOKCEMIYHI l
i -KIHECHYH1
-IPOCOIMYHI1 .
. € TaKui
€ TaKui
XapaKTepUCTHKH, XapaKTepUCTHKH, XapaKTepUCTHKH, XapaKTepUCTHKH,
II0 BIUIMBAIOTh 110 BIUIMBAIOTh HA || IO BIUIMBAIOTH HA II0 BIUIMBAIOTh
Ha opmy MOSIBY MOSIBY Ha opmy
BHCJIOBJTIOBaHHS . BHCJIOBJTIOBaHHS . BHCJIOBJTIOBaHHS . BHCJIOBJTIOBaHHS .
BIK, COIlIAJIbHUH - BiTuyBae -00pakeHuil; cor{aJbHUN
CTaTyc TOLIO MIPOBUHY; - po3ymie, 110 3 CTaTyc TOLIO
- YCBIIOMITIOE HUM TIOBEJIUCS
HEOOX1/THICTh HECIPaBEeJINBO;
MEPEnpOCUTH;
KonTtexer: Gpopmanbuuit/ HepopmanbHuit

AHai3 JEKCHYHOTO HANOBHEHHS BHCIIOBIIIOBaHb BHOAYEHHS CBITUMTH MO TE, IO BOHO MOXKE
BUPAKATHCS PI3BHUMH JICKCHUHUMH OJIMHUIIIMHE 13 ceMOt0 ‘Bubaudatucs’: miecnoBamu apologize, forgive,
excuse; imenHukamu apology, pardon ta forgiveness; TNPHKMETHUKOM SOITY, SIKWIl BXKHBAETHCS Y
¢yHk1ii npeaukaTrBa. HailOUThIIO YaCTOTHICTIO Cepell HUX BUPI3HSEThCS MPUKMETHUK SOITy (57%),
MpOTe BiH € 0araTo3HaYHUM 1 MO>KE O3HAUaTH He JIMIIe BUOaYeHHs, a i CHiBUyTTs. TOMY BU3HAUUTH HOTO
SIK MOBHUIA 3aci0 BUOAueHHs MOYKHA JIMIIIE Y KOHTEKCTI KOHKPETHOT KOMYHIKATUBHOI CUTYAITii.

[IpoBenenuii aHami3 BUCIIOBIIOBAHb BHUOAYEHHS 3acCBIMUMB X IHTEHCHBHICTh, BUPAXKEHY
30KpeMa TpuciiBHUKaMu SO, Very, extremely, emparnynum do, sike 3a3BUYail MiIKPECITIOE IIUPICTh
MOBIISL, Ta 3BEPTAHHSIM, III0 BBAKAETHCS OJIHUM 13 HAHOLTBII JIEBUX 3ac0O0IB BIUIMBY Ha aJipecara.

BucnoioBaHHs BUOAUYEHHSI XapaKTEPHU3YEThCSl €MOTHUBHICTIO, BUPAKEHOK BUTYKaMu Oh,
ah, ko MOBEIlb HE MPOCTO MPOCUTH MPOOAYCHHS, @ i BUPAKAE CBOI eMOIIii — 30KpeMa HIKOIYE,
10 CBOIMM BUMHKaMH 00pa3uB ajpecara.

VY dakruaHoMy Marepiari 3adikcoBaHi BUTIaIKH BXKUBaHHS (2,9%) BUCIOBIIOBaHb BUOAUCHHSI, SIKi
Oymu yTBOpeHI 0e3 BUKOPHCTAHHS JIEKCHYHUX OJMHHIL 13 CEMOK ‘BHOAauatvcs’. 3HAYCHHS
TIEPETPOIIICHHST BOHM HAOYBAalOTh Yy KOHTEKCTI KOMYHIKATHBHOI CHTYaIlil. Po3rissHeMO KOHKpETHUiA
npuiaa. CriB xuBe 3 ['abpienioro B OJJHOMY TAHCIOHATI 1 BXKE JIOCUThH JIOBTMM Yac Mae KIrodi Bif il
KiMHaTH. ["abpiena BUpIIIMIa TOrOBOPUTH 3 HUM TPO Te, IO Y HEl MOCTIMHO 3HUKAIOTh TPOII, SIKi BOHA
30mpae Jy1si BUIaHHs CBO€T KHUTH. ["a0piena po3ymie, mo Hixto, kpiM CTiBa, HE MIr B3STH TPOIII, aje
BOHA HE MOXe€ CKa3aTh oMy Tpo 1ie npsmMo. ToMy AiBYMHA JIMIIE HATSAKAe HOMY PO TaKy MOMJIMBICTD i
oJipa3y BHOAYa€ThCsI, PO3YMIFOUH, IO I1e MO HOro 00pa3uTH — aJiKe BOHA X04e 30eperTH i3 HUM J00pi
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crocyrku: ‘And somebody keeps taking all my money... I didn’t mean to be rude about it.” ‘I forgive
you,” he said walking over to kiss her (D. Steel, The Long Road Home, 316). YV HaBeneHoMy npHKiIai
aJipecar TPAKTYE I1e BICIIOBIIIOBAHHS SIK BHOAYECHHSI, ITPO 110 CBITYUTH HOTO PEIuTiKa Y BiIOBIb.

Maibxe MOJOBHMHA TMPOAHATI30BAHMX BHCJIOBIIOBaHb BHOaueHHs (47,9%) CynpoBOKYEThCS
pi3HMMHU HeBepOaTbHUMH 3ac00aMu KOMYHIKamii: (oHamis Ta KiHeCMKa y CHTyalii BHOaueHHs
3a3BUYall CBIIYATH MPO €MOIKHHMI CTaH MOBIE Ha MOMEHT (POpMYBaHHS BHCJIOBIIOBaHHS Ta HOTO
IIMPICTh; MPOKCEMIYHI 3aco0M, CIpsSMOBaHI Ha 3MEHIIEHHS HUCTaHIii MDK CHIBPO3MOBHHKAMU
TOBOPSTH PO HAJAIITOBAHICTH MOBIIS HAJIaroIUTH CTOCYHKH 3 aJIpecaToM; J0 TAKECHKH SIK JI0 3ac00y
J0JJATKOBOTO BILJIMBY Ha CIIIBPO3MOBHHUKIB BIAIOTHCS MPU CIUIKYBaHHI 3 OMU3BbKUMH, 3HAHOMHMH
moapMu.  DopMyrour BHCIOBIIOBAHHS, MOBEIb MOXE BHUKOPHCTOBYBATH JIEKUTbKa 3aco0iB
HeBepOaTbHOT KOMYHIKAIlil OJHOYAcHO. 3a3BHYaid, pi3HI HEMOBHI KOMIIOHEHTH CYIpPOBOJKYIOThH
eKCTIPECUBHI BHCIIOBIIIOBAaHHS 1 MalOTh Ha MeET1 3/IHCHEHHS MAaKCUMaJbHO CHIIPHOTO BILUIMBY Ha
anpecara. Hampukiaz, MoBels BHOAaYa€eTbCs, CYNPOBOIKYIOUN CBOE BUCIIOBIIOBAHHS KIHECHIHMMI
Ta MPOKCEMIYHUMH 3aC00aMH, KOTPi MAapKOBaHi SIK CKOPOYEHHS AUCTAHII] Ta MOCMIIIKA, THM CaMUM
Ha/Ial0491 BUOAUEHHIO JI0JIATKOBOI BIUIMBOBOI CHIIH: XJIOMEIb YEKA€ Ha MAJICHbKY JIBYMHKY, 3 SKOIO
3anpusITeIOBaB. BiH Xoue nmepenpocuTy 3a Te, o 00pa3uB il Harepe10/1Hi, TOMY, TOOaUUBIIH i, BiH
MOCMIXa€eThCs 1 Wae Ha3ycTpid. TMM caMuM BiH HaMmarae€TbCsi BUPA3UTH CBOI JAPYKHI MOYYTTS 1
HaJalmTyBaTH i1 Ha criikyBaHHs: He was standing in a distance but when Sybil saw him it was too
late to retreat. ‘At last! I’'m sorry, Sybil, you should understand. Things are too complicated,” he said
and smiled approaching her (J. D. Salinger, Nine Stories, 20).

®opma BuOaUeHHS BH3HAYA€ThCs cTUieM (pyHKuioHyBaHHsA. [Ipu HeodiuiitHOMY CHiTKyBaHHI
BUCIIOBITIOBAHHSI BUOAYEHHS € €MOTHBHUMH, PEATi30BAHUMH ETINTHYHUMHU TPOCTUMHU PEUCHHSIMHU,
IO MICTSThH Pi3HI iHTEHCUIKaTOpU. Y HaBeAEHOMY MPUKIIAJi MPHUCITIBHUKA SO Ta VEry 30UTbIIYIOTH
BIUTMBOBY CHJIy BHCIIOBIIFOBaHHS BHOAQUEHHS 1 MEPEKOHYIOTh ajpecara y Imupocti MoBis: Silas
glanced down, his visage contoured in anguish. ‘I am so very sorry, Father.” He seemed almost too
pained to speak (D. Brown, Angels and Demons, 229). XapakrepHuM it HehOPMATBHOTO KOHTEKCTY
CIIUIKYBaHHS € BUKOPHCTAHHSI 3MEHITYBAIBHUX IMEH Ta CYIPOBi BUCIOBIIOBaHHS HEBEpOAILHIUMHU
3aco0amMu KOMYHIKAIIii, sSIKi BUPKAIOTh EMOIIIHHUI CTaH MOBIIS Ta HOTO CTaBJICHHS JIO ajpecara.

3a ymMOB OQImifHOTO  CHUIKYBaHHS MOBEIb 3BEPTAEThCA 1O ajpecara 3a PaHrOM YU
MPI3BHUILEM 1| BUKOPHCTOBYE HEHTpaAIbHI JIEKCUYHI OJUHMIL. YacTo B)KMBAaHUMHU y TAKMX BUTIAJIKAX €
moBieHHeBi kiime. Hanpuknan: ‘Signore,” the cardinal said, looking troubles. “The college owes
you an apology for the last night. We were blinded by —* (D. Brown, Angels and Demons, 346).

MoBenpb i3 COIiaIbBHUM CTaTyCOM HW)KYUM BiJ ajpecara, BUKOPHUCTOBYE MpPH CIUIKYBaHHI
MOBHI HomnpeHi peueHHs, MOBJICHHEBI KITillIe Ta BBIWINBI (hopMuU 3BepTaHHs. Taki BUCIOBIIOBaHHS
BIIMOBIZIAIOTh TPaMaTHYHIl HOPMi MOBH, MICTAThH MOSICHEHHS! MPUYMHU HEBIAMOBIIHOT MOBEIIHKH
MOBLIS i BUP@XKalOThb moBary 1o ajpecara. Hanpukian: “Yes?” as expected, it was the concierge.
‘Mr. Langdon, again my apologies. I am calling to inform you that your guest is now en route to
your room. I thought I should alert you’ (D. Brown, The Da Vinci Code, 7).

BucnoBnroBaHHsA, 110 3BEpHEHI O PIBHOTO 3a COIIAJIbHUM CTaTyCOM ajpecara, MICTSTh
eNNTHYHI PeueHHs, 3aCO0M IHTeHCHUIKaIlii Ta PO3MOBHY JIEKCUKY 1 € 3a3BHYail EeMOTUBHUMH. Y
HaBeJIEHOMY NMPUKIAAI OJUH i3 100pe 3HAOMUX MDK cO0010 KOMYHIKaHTIB BHOAYa€eThCs, IO Yepe3
XBIJIFOBaHHSI HEHaBMHUCHO 00pasuB npyroro: ‘I know, | know! Excuse me. Christ, I’'m losing my
mind’ (J. D. Salinger, Nine Stories, 127).

Mogelib i3 BHCOKAM PIBHEM OCBITH KOPUCTYETHCSI PI3HOMAHITHHUMH 32 (OPMOIO, CTPYKTYPOIO
Ta JIEKCHYHUM HAIOBHEHHSIM BHCIIOBIIIOBAHHSIMHU BHOauyeHHs. Hampukian, mijoT jitaka, JIOAWHA 3
BHIIIOI0 OCBITOIO, HABITh BI/II[OSM]HIOC MOBJICHHEBE KJrime (Mmy apologles) BKJIFOYAIOUU JI0 HMOro
cxnany npukmersuk humble. Voro BucnopmoaHHs noGymoBaHe y BBiumMBil (opMi i MicTHTH
NOsICHEHHS TIpruKH noBeniHku: The pilot’s eyes bugled at the sight of the weapon. He walked over to
Teabing and whispered, “Sir, my humble apologies, but my diplomatic flight allowance provides
only for you manservant. | cannot take your guests’ (D. Brown, Angels and Demons, 213).

I, HaBmaky, HU3bKHUI PIBEHb OCBITH MOBIIS MPHU3BOAMTE JIO0 IOCUTH OITHOTO, 1HOJI IpaMaTHYHO
HEKOPEKTHOTOo O(OPMIICHHSI BHCIOBIIOBAHHS BHOAUEHHS. Y TIEPEeBaXHIA OUIBIIOCTI BHITAJIKIB
BXKHMBAa€TbCs MoBJeHHeBe kiime | am sorry. Hasenmenuit mpukian € QparMeHTOM pO3MOBHU
o(iriaHTKH, JIFOIMHA HEOCBIUEHOT, 3 KIIIEHTOM JelieBoro Oapy y OimHomy paiioHi Jlonmona: A few
moments later he shivered again, sneezed and decided the time had come to return to his maters and
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forget it. He was walking towards the door just as Rose came bustling out. “‘Hello, I’'m Rose. Sorry |
took so long, but a customer came in just as you darted off” (J. Archer, As the Crow Flies, 55).

Jlith, sIKi 10 TIEBHOTO BIiKY 3aCBOIOIOTH JIMIIIE €IeMEHTApHI MOBJICHHEBI KIIIIIE, KOPUCTYIOTHCS
HUMH 1 T BUpaxeHHs BuOaueHns. Harmpukiam: ‘You are late’ her mother said without ever taking
her eyes off the papers. ‘I’m sorry, Mommy,” Gabriella whispered (J. D. Salinger, Nine Stories, 41).

Cratp MOBIIS, 32 HalllUMK MaTepiajlaMH, CyTTEBO HE BIUIMBAE HA (hOPMY BUCIIOBIIIOBAHHS 1 HE
J03BOJISIE YITKO THUIMI3yBaTH BUCIIOBJIIOBaHHS BHOauyeHHA, C(HOPMOBaHI MOBIIEM-YOJOBIKOM i
MOBIIEM-)KIHKOIO.

Takum umHOM, 3acTOCyBaHHS ()PEVMOBOTO aHai3y NMPH BHUBYEHHI KOMYHIKATUBHOI CHTYaIlil
BUOAUEHHSI JIO3BOJIMJIO HAM JIETATBHO PO3IIIIHYTH BCl 1i KOMIIOHEHTH Ta 3 sICyBaTH, SIKi 3 HUX BIIIrparoTh
BUPIIIATIBHY POJIb Y TTOSIBI BUCIIOBITIOBAHHS BUOAUEHHS, a SIKi JIUIIIE BIUTMBAIOTH HAa HOTO (hopMy.

[lepcnexTnBy  MOCHiPKEHHS BOAUaeMO Yy  JOCHDKEHHI TEPIOKYTUBHOTO  €eKTy
BHCJIOBJIIOBaHb BUOAUEHHSI Y 3aJISKHOCTI BiJi MOBHOTO O(hOpMIICHHS 1 B3a€MO/Iii KOMYHIKaHTIB.
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CTPYKTYPHO-TPAMATHUYHA KIACUDIKAILIA
CTEPEOTHUIIHUX CJIOBOCHOJYYEHb
Y NYBJIIIMUCTUYHOMY JUCKYPCI

Y cmammi na mamepiani nyoniyucmuyHux mexkcmie Cy4acHux YKpaiHOMOBHUX NePioOUYHUX
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Knrwowuoei cnoea: cmitiki c1060cnonyuenHs, ao €KmMueHo-cyOCManmueti, cyoCmaHmueHo-
cybcmanmueHi, 0i€CigHO-IMEHHI MOBHI CIepeomunti Mooeli.
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